Patricia Nystrom Smith

San Diego, CA

April 28, 2002

Ovation Cosmetics
2201 Greenvalley Drive
Carrollton, TX 75007

Dear Bob and Annie:

In your latest Newsletter, you indicated that you would like to hear from people who have used
Ovation products for a long time. Since I qualify, I thought I would drop you a note.

In 1962, my parents, Jack & Dotty Nystrom, learned about Ovation Cosmetics and became two of
the earliest full-time Distributors of the products from their home in Vista, California. At the time I
was 15, and because of their participation with Ovation, I was introduced to the products and
became the fortunate recipient of long-lasting lessons in skin care.

For more than 40 years I have faithfully ordered Cleanser, Freshener and Moisturizer. Even when
I lived in Mazatlan, Mexico for three years, my supply was not interrupted, as my product was sent
to a U.S. address, then was hand-delivered by a friend who made frequent trips between Mazatlan
and San Diego, California.

On May 15t I will be 57 years old. The attached photos will confirm that using Ovation Skin Care
Products for over 40 years has resulted in my skin looking many years younger than my actual
chronological age! It isthe most essential product in my cabinet, and I will never be without my
Ovation Products.

Many thanks,

/Oaféy Snith

Patty Smith
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